" Be prepared to significantly shift your internal paradigm. These sessions were more than awesome.
They have made me more focused and given me a support system to rely on."
— Donna Bergles, Manager Global Services of Crown Relocations

"l was impressed by the level of commitment you elicited from the group to stay focused and move
forward. The day was very engaging, interactive and interesting. The new board seems to be settling
in well, gaining more confidence and getting ready to take charge."

- Karen Jackson, Former General Manager of the USC at The University of Western Ontario

“Since we started working with Leadership Reframed in 2006, our daily production has increased by
over 40%. | have also seen a huge increase in my staff’s confidence and desire to learn more. With my
team more excited about new technology and procedures and more confident, we are able to integrate
and “sell” better dentistry, which has huge benefits to our clients and ourselves. Daneal’s forte is
getting us to think creatively about ways we can increase business, contain costs, and create a better
experience for our clients. She has also helped our team create better relationships with each other.”

- Dan Haas, Owner of Haas Dental Centre

" A few months ago you called me up out of the blue to see how | was doing. In a very candid and
open conversation you guided through the decision making process to help me realize what | really
wanted to do. It was this unsolicited, timely, and most of all directed advice that helped me to get to the
position | am in now. Daneal, your advice has helped me be part of an amazing organization. Thank
you!"

— David Singh, VP of Finance of UWO Student Council

"Personally | found the one-on-one coaching was a valuable part of the Leadership Basics Program
for both me and my team. It has helped me think more out of the box and to pursue my highest goals.
It empowered me to take charge, ask for what | need and share my ideas with others."

— Clinical Director, Gamma-Dynacare Medical Laboratories

" Daneal | am extremely pleased with my staff’s attitudes in the studio following our off site meeting.
They have been amazing. | really love your help. We will definitely continue on with you. | can’t wait
until you do your next seminar."

— Lisa Palmer, Owner of LH Palmer Designers

"l was able to get myself to start looking at my staff and peers from different perspectives. To lead
means to uncover the potential in people - 100% agree!"
- Lyse Cornelius, Director of Human Resources at Wunderman

“... l was amazed to experience first-hand how effective 15 minutes of coaching can
actually be. With my busy schedule, | don’t take the time often enough to step back to see
the forest from the trees. The 15 minutes with you helped me better understand my
underlying challenges; so | can focus my attention on improving those, instead of the
symptoms that | have been trying to address. Focusing on one particular challenge for a
month, gave me the opportunity to test my abilities, see improvements, and feel more
comfortable in my own skin when | am developing business relationships and | am in a
Sales role. Over the last 5 weeks, I've getting more comfortable with silence in executive
discussion.”

- Shlomo Bibas, Partner at Accenture
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